
 
 
 
 

 
 
 
 

FANUC Europe Corporation is the European Headquarter, located in Luxembourg. Our 200+ employees provide a full 
range of services to our 20 European subsidiaries. This includes European Sales and Service, Technical Support, Supply 
Chain, Spare Parts and Repairs, as well as Marketing, Human Resources, IT, Legal, Compliance and Administrative 
Support. 

  

 
 

 
Become a key player in the International Customisation Team within the European Customisation and Distribution 
Center - Contern, Luxembourg. As the central hub in Europe, the team is responsible for the final touch before our 
products are shipped to our customers. 
 
Your tasks will include: 
• Customisation Planning – Scheduling - Productions: The 

role is essential to provide a smooth operation for the 
Customisation Execution team: 
 Pre-Capacity planning based on coming orders from 

customers 
 Weekly production planning of customisation 

activities based on planned units 
 Managing Production change based on priorities and 

urgency of orders 
 Communicating with internal colleagues in Sales 

Support and Material Management for follow up and 
availability checks 

 Communication with local European offices for 
updates and status of customisation orders 

 Following up production statuses and proceeding with 
JDE order processes with LSP and internal Warehouse 

 Supporting execution teams using external tools 
(Product configurator) and work on documentation  

  
• Warehouse Operations: The role is essential to provide 

smooth operations for the Warehouse Team 
 Managing in/out logistics process for warehousing 

activities 
 Ongoing communication with internal colleagues 

(Purchasing, Customs, Dispatch teams) 
 Following up and prioritisation of warehouse 

operations 
 
• Following up to supply requirements of ECC, e.g. packing 

materials, etc.  
 

Your profile: 
• Degree from technical school or university in the 

area of business management, Supply Chain, and/or 
Logistics 

• MS Office Applications  
• Experience Oracle JDE would be an asset 

• Experience with ERP systems  
• Eager to work in a young and international team 
• Flexible, open minded to changes and challenges 
• Ability to handle short time changes and priorities 

• Strong and positive communication skills 

• Fluent in English 
• Any other European languages are considered 

as asset 
• QUALITY: Strong focus on customer 

requirements, satisfaction and service 
excellence 

• RESPECT: Flexible and resilient personality, 
exchanging the values within an international 
team via correct communication channels 

• PASSION: Strong focus on high technology 
product as well as company’s directives 

 

 
Driving license and car is a personal advantage for ease of travel, but not required for the job. 

Internship I Customisation Operations 
 
Duration: 6months, full-time 
Place of work: FANUC Europe Corporation, Contern, Luxembourg 
Preferred start: as soon as possible 


